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Announcement on the Prohibition of

Importing E-cigarettes into Hong Kong
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Dear Valued Customers and Partners,
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In accordance with the laws of the Hong Kong Special Administrative Region, starting
from April 30, 2022, a comprehensive ban has been imposed on the import,
manufacture, sale, distribution, and promotion of e-cigarettes and other alternative
smoking products (including heated tobacco products and herbal cigarettes). This ban
is enforced under the Import and Export Ordinance (Cap. 60) and the Smoking (Public
Health) (Amendment) Ordinance 2021, aiming to protect public health, particularly to

prevent youth from accessing and using e-cigarettes.

EEIZEE / Important Reminder



DIMERCO |, ®SEFEBEYRED

i

o #EMZS /ImportBan: TEIALTAGBEFENHEEM (EREEE
BE - EFER - MAEREE ) EOEE  AWREEIVIEEHEA

A - EOLNEEBSERABEEFTALE

No person may import e-cigarettes or related products (including e-cigarette
devices, e-liquids, heated tobacco products, and accessories) into Hong Kong,
regardless of quantity or whether intended for personal use. This includes

imports via mail parcels or personal carriage.
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Violators may face severe penalties. Upon summary conviction, a maximum
fine of HKS500,000 and imprisonment for up to two years may be imposed;
upon conviction on indictment, a maximum fine of HKS$2,000,000 and

imprisonment for up to seven years may be imposed.
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Only goods in transit, air transhipment cargo, or specified intermodal
transhipment cargo imported by registered operators are exempt from the

import restrictions.
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ENEEZWIISEIEN / Freight Forwarder’s Position

and Measures
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As a responsible freight forwarder, we strictly adhere to Hong Kong laws and are
committed to ensuring all cargo transportation complies with relevant regulations. To

this end, we have implemented the following measures:
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All cargo imported into Hong Kong will undergo stringent inspections to ensure
it does not contain e-cigarettes or related products.
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We strongly advise customers to verify that their cargo does not contain any
prohibited alternative smoking products before arranging transportation to

avoid violating the law.
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Our company will actively cooperate with Hong Kong Customs and relevant
authorities in inspections and enforcement actions to ensure a lawful and

compliant transportation process.
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If e-cigarettes or related products are found in shipments, we will refuse
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transportation in accordance with the law and may report to the relevant
authorities.

Z B840 / Information for Customers
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Please carefully review your cargo list before entrusting transportation to
ensure it does not include e-cigarettes or related products.
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If you have any questions, please contact our customer service team, and we

will provide the latest regulatory information and compliance advice.
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For more details, please refer to the Hong Kong Customs Service website
(www.customs.gov.hk) or the Tobacco and Alcohol Control Office website

(www.taco.gov.hk).
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We appreciate your understanding and cooperation in maintaining a lawful and safe
transportation environment. For any inquiries, please feel free to contact us at any

time.

DIMERCO EXPRESS GROUP
1 July 2025



